FFIX

Office of the Principal Chiefl Commercial Manager
South Central Railway, Ministry of Rallways, Government of India
Ruil Nilayam, Secunderabad 500 025 (Telangana)

— —— . ——— e ——

No.C.415/E/CGenl/ACM/70% (2019 Date: 25/10/2019

Dy.CCM/F5
Sr.DCMs/SC, HYB, BZA, GTL & NED
Principal/ZRTI/MLY

f%rQ'ﬂfSu_h: Formatuen of panel for promeotion to Group ‘B’ post ol Assistant
Commercial Manager in Level-8 Pay Matrix against 70% Quola
selection in Commercial Department

HgH[Rel: PCI'O's letter no. SCR/P HQ/262(a)/Gaz/C-1/70%/Comml/
2014 dated 18/10/ 2019,

(ER ]

A copy of PCPO/SC letter dated 18/10/2019 cited above together with
Annexures is enclosed herewith for information and necessary acuon,

The employees mentioned in Annexures A & B working under vour
control may be notified under clear acknowledgement and also obtain ther
willingness /unwillingness to appear for the selection in wriung in prolorma
enclosed as per Annexure-C and forward the same to Dy . CPO/Gaz/Hqrs/5C
through Sr.DPL/DPO/Personnel/controllong officers under advise to this
affice.

Matter may be treated as important
Encl: As stated.

y. CCM/IT
for Principal Chiel Commerciul Manager
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Assistant Commercial Manager

SOUTH CENTRAL RAILWAY

Headquaners Office,
Personnel Branch,
4" Floor, Rall Nilnyam,

Secunderabad-500 071
No SCR/P-HQI262 (a)/Gaz/C-1/70%/Commi/2018 Dale 18102019

Secy 1o GM, PCCM, PCOM, CCO, CSO, CAQICN/SC, SDGM, CPRO. CCMIFS,
ORMs SC HYB. BZA GTL, GNT & NED, DGIN/G. GM/CRIS,

Oy CCM/PM. Principal’lZRTUMLY, SPO/T/HQ, SEADIHO, )
SrDPOs/Sr DCMs/Sr DSOs SC, HYB, BZA, GTL, GNT & NED. GM, RITES,

Station Directot/ TPTY, RGMIRCTC/SC, RGM/CONCOR, SPICBIIACB/HYB,
CPM/RE/SC, CEN, BBS

Sub. Formation of Panel for
Manager in Level-8 gf
Department

premotion o Group ‘B’ post of Asslistant Commarcial
Pay Malrix against 70% Quola selection in Commercial

rmm .

1. Itis proposed to hold a selestion for formation of Group ‘B' panel for the posts of

(ACM) In Level-B of Pay Matrix In Commercial Deparment of
this Rallway aga:nst 70% Quata

years on non- fortuilous service
Including non- fertuilous servi

eligible {(Railway Board's Lr No E(GP)99/2/22 dt 29 03 2010

ACM in addition to theirr normal avenue of pr

as delailed below

a) Assessment Period : 01.08.2019 to 30.01.2022
b) Number of Vacancies

: 05 (UR-04, SC-01 and ST- NIl)
2. Eligiblity Criteria

1) Group C' employees working in Level-6 in 7 PC Pay Matrix and abave with three(3)

In the grade as on 0108 2019 in Commercial Depantment (
Ce rendered in the corresponding pre-revised grades ) will be

(SC No 54/2010))

i) Law Assistants/Chiel Law Assistants are also eligible for promolien o the post of

omolion to the post of ALD depending upon the

oplion they exercise. The oplion can be exercised aller an employee gets sel=cted to any ol the
Gazelled cadre. Such an option should be exe

selection by the employee in writing and option once exer

dl 19 03 2018 (RBE No0.53/2019) the writlen exam;
of 100% objective type mulliple chaice questior
questions that include 10 guestions on Ra
more than 100 ow! of 110 questions | the firs

The duration of the writlen examination will
a5 undear -

reised within 30 days of the results of the
cised will be treated as final

3. The scheme of selection is as under:

1)  The selection will consis! of (a) wrillen examinalion and (b) viva-voce

) Written examinatlon |n terms of

Railway Boards Lr No E(GP)2018/2/31
nation shall comprise of 100 marks consisting
s only, The question Paper will comain 110
| Basha which are optional |f any candidale answers

t 100 attempled gquestions will only be evalyated

be of lwo hours The disinbulion of queshons will be
a) Technical subject Including official language palicy 70 marks
b) Establishment and Financial Rules 30 marks
c) Qualifying marks 60 marks

Contd
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0 negative Marking for ncarrect answaorg
of the marks allotted for each question wi,

queshions camry equal marks In English

: as well as Hing, varsions of question pape
Questhion will have loyr Options numbere

each question by the Candidates shouy|g

Iv) Record of Service and Viva-voce:

Maximum Marksg
25

Qual

N Viva= voce

of service

89 unotke: DN wey
marks will b awnrdeg iy

Cne iy

ifying Marks o

T}EﬁﬁElumng at least15 marks under record |

Those who Qualify in the wrillen examination, will have
medical examination as per Medica| Manual for Promaotion to G
Commercial Manager. Those who are found fit |n Ihe prescribed

lo appear for Prescribed
roup'B' post of Assislan
medical examinalion wil|

: _ Passing the written “xamination would not make (hem eligiole
for promotion to the post of A

ssistan| Commigrgial

Manager. In ordar lo qualily, apan from
Passing medica 2Xamination

. 8 Candidate mus| sec

and 'Record of service' put logether

ure minimum prescribed quallfying of 60
o0, 13 marks out of 25 in ' Record of Service' and 30 marks oul

4. Field of Ellgibility A list of 29 employees based on integrated sen i
SPOIT

vide Lote No SCFIJ"P-HﬂdDEIEC!1!Integraled Seniority/
eligible to appear for the selection i

-——a#—EO-EH-rpl&yeeﬁ—&ahﬂ

enclosed BHHH—E&HFH'—E&—ETEMMhﬂ—Hﬁa?—%ﬂ—b&GﬁmEBﬂ——HH
: ﬂa-be:in-feaumeaﬁﬂppearfﬂr—the—e:aminaﬂammhe event-ol-they-being-enlistad inthe

field of ehgibility against those employees In Annexure-A tende

nng unwillingness or fal 1o
give unillingness before the stipulated date

5. As per exian! instructions of the Board th
1o appearfar Ihe selection Harce e employeesiisteqy
consideraton angd standby Iist) may be advised
wﬂlingnﬁﬂbnwi!ringness lo~appear for-the Selectionin
Per Annexure-'C' and submit the same to their cong

3. a) It should be brought to the notice of he concermned employee

the responsibility of the employee o advise Risher wilingness to
failure to respond or provide the intimation within the period allg

unwillingness on his /her par to take 1he selection

b} The concerried supervisory officials shoulg ensure that the
the employees listed in Annexure-'A' and ‘B warkin
acknowledgement should be oblained for having recaipt

c) If any of the employees listed in Annexure-'A' & ‘B’ are on
sick or working in any other unit, intimation regardlng this not
their place of working / persanal address and their
forwarded to this office for record, with the details of ther plac
deputation or working in any other unil This responsibi|
controlling official

individually 1o express their
wm'rng'in'prnfnrma'enmused as

by the supervisor that it 15
lake the selectian ang
wed will be treated as

nolification feaches to 3

9 under thejr control and (hey
of the notification

leave/ lraining /deputanony
ification should be sen! g

a;hnuwledgemenl oblained ang

€ of working f they are gn
ity lies with Supervisory/

Contd
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/

7.

10.

: 3..

The concerned supervisory officials on receig! of the willingn | i

prescribed proforma (Annexure-'C') E.hnc:uuh:iF consolidate ?hgrs:;:gw;ﬂkndgnsﬁzulrg “;g
submitted lo their concerned Sr DPO/DPO/Personnel Officer/Controliing officers by
15.11.2019. The concerned Sr.DPO/DPO/Personnel Officer/Conlroling ofiicers should
consolidate all the lists received from the supervisory officials and should send lo this
office in one bunch to Dy CPO/Gaz/HQ on or before 22.11.2019 certain. It Is once again

instructed thallthe willingness /unwillingness recelved from lhe employees after lhe
stipulated date i e., after 16.11.2019 shall nol ba enterlained

Pre-Selection Coaching Classes Pre-selaclion coaching classes to Ihe employees

belonging to the SC Communily only will be arranged by Principal Chief Commercial
Manager/SC The venue and duralion of coaching classes will be inlimated be
DY'CC,M’G‘IHQ In due course |n case of any employee 1s unwiling lo undergo Pre-
Selection FUHChIng a writlen declaration of upwillingness (unconditional) to attend the
Pre-Seleclion coaching classes should be oblained from him/er and sent o
Dy.CCW/G/HQ who In turn will forwarded the same in one bunch to tus office for recard

after completion of the pre-selection coaching classes, with the list of employees attended
Ihe pre-selection coaching classes

S}gllahys the syllabus for written examinalion 1s enclosed as Annexure-'D’ As per the
exlent instructions of the Railway Board, lhe question paper shall also contain question(s)
on Official Language Policy and Rules to the extent of 10% of the total marks of the
gueslion paper, answering of which is not compulsory

This notification may be Irealed as Alet Notice for the examination The date, time and
venue for the writlen examinalion will be inumaled later

Please acknowledge receip!
Encl. Annexure-'A’, 'B’, ' C' &'D
'\ﬂ
Esn|®

SPO/Gaz.
for Principal Chief Personnel Officer

Copy to: Dy.CCM/IT/HQ: He/She is requeslad 1o co-ordinale vith the field officers/unils and

ensure thal the wilingness/unwillingness letters from the
employees are sent ta the undersigned before the targel date

m'ﬂ‘r

for Princl ief Personnel OHicer
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(s WO odivm towslst, L6 niy s Jope ) 265 ta)e ] 509 Annexure -B
Comml ) 20)4 od2e N Ip-2e1§)
List of employees (o be keplin aleriness (stand by) for the post of Assistanl Commerciat
Manager in commercial Depantment o appear in the event of eligible candidates express their
. unwillingness

#

Sl.No [Sn’g:rri?;ml} Community Designation/Office Division » L
01 | KGOVIND RAQ "~ UR CCI/SC/BO T
02| B SHANKAR ST Ch OS/PCCMIQISC HQrs/SC |
03 | MNAGA RAD ST CTIWKCG HYB |
04 | ASRIGIRISH UR CClSr DCMIOISC SC |
05 | D.SRIN/VASA RAD UR | CTIBZA BZA |
06 | A JANARDHAN UR CCIsC SC |
07 | B BALAKRISHNA ST CTIUBZA TCG BZA
08 | MELISHA sC CTIRJY/SQD BZA |
09 | KVENGAIAH ST | CTUVBZA/TCG | BZA
10 | ARKFRASAD UR CPSR/BZA BZA
11 | Y SURESH BABU UR CBSR/CCT BZA .

12 | D.D.RAMESH BABU ST CGSR/COA BZA

13 | K SHYAI BABU SC CCI/TEL BZA |
14 | B RAMESH BABU ST CCSR/IGTL GTL _
15 | SGOP! ST CCSR/KPCL GTL |
16 | CH VENKATESWARLU ST CCIKUKP SC

17 | K_SRINIVASA RAQ, ST CCliSC SC

18 | B VIJAY KUMAR ST CCIUCTQI/SC <& SC

19 | A G CHATARJEE SC CCSR/IMTM BZA |
20 | K.RAM EABU . ST CTHSUGNT GNT |

( Twenty names anly)
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(Enclosure to notification No SCR/P-HQ/262(a)/Gaz/C-1/70%/Comml/2019 dt 18 10.201%
Annexure - ‘A’

List of employees eligible to appear for Group ‘B selection (70%) for the post of Assist
mmercial Manager in Level -8 of 7 PC in Commercial Department

::r"l No Name (5. SrvSmt) Community Designation/Office Drasion
01 [PRKRAIU | UR CTIHYE | SC |
02 | SS P REDDY UR CPSR/OGL ! BZA

03 | TSRINIVAS UR | CGSR/BVL | BZA
_ 04 [THPRASADA RAO UR CCI/Sr DCM/QIBZA BZ~
05 | VENKATESWARLU SC Ch OS/Sr DCMWO/BZA | BZA
08 | GV RAMANA ST CEARS/SLO | BZA
07 | P SRINIVAS UR | CBSRISLO - BEZA
08 | Y SURYANARAYANA" UR CCSRIBVRM i BZA
02 | V RAVIKANTH it | CClisr DCNIOISC | SC

10 | A
| 8 VENKATESWARLU UR CGSRIKAPT | 22~
~ 11 | J DAYANAND SC CCUBZA |~ 22~
_ 12 ] T VENKATESH UR CClsSrDCM/O/HYB i HYE
13 | M GOVIND NAIK ST CTUSUGTL ; STL
14 | VSUBRAMANYAM T UR_ _ T CCUPCCMIDIGE e
" 15 | G.SUBBA RAD = =C
ST | CTHSC ! =i
16 | P.ANJANA DEVI ST Ch.OS/Sr DCMNWOISC HOrs'SC
17 | TVEERARAGHAVENDRAN UR CTUSLAPTY - GT
16 | P.RAVI - — e
) P. UR CCISCIBO SC
19 | | SREE RAMA MURTHY - UR™ CCIlKZJ e
— 20  SKMOULALI URr ETI:‘SquadIGID_ e _Q‘:_'T:'

(Total twenty employees only)

Note: 5I.No 16 to 20 are included as per Rly Bd's instructions vid
e LlrN _
08,1988 0 E(GP)B5/1/78 cat
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ANNEXURE-C
DECLARATION |

| am in{gl:t?'pl of Notification No NO SCR/P-HQ/262(a)/Gaz/C-1/70%/Comml
12019 dated : m.znm alerting me for selection against 70% Quota for the post of
Assistant Commercial Manager in Commercial Depariment '

lam WILLING / UN-WILLING to appear for the selection

My SI.No. s in Annexure ‘A'fAnnexure 'B'

I'am also aware that i | fail to give this declaration it will be deemed that | am not willin
to appear for the selection.

Signature!

Name

Designalion -

Slation:

— Community: g

v Mobile No

" P F.A/C No.

Signature of Supervisory official

wilth Seal.
Mobile No:
. —
ol T
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/ _ ;
MM entew timalis (4 M. ot /pap)oes) /30
f ‘ Corrmd [ 2w )1 ﬂd;?%rﬁg;w/ Annexure - D
LLABUS FOR WRITTEN EXAMINATION TO GROUP ‘B' POST OF ACM IN
COMMERCIAL DEPARTMENT — 70% QUOTA.

General :

1
4

1) History of development of Indian Railways
2) Organization of Indian Railways
3) Multi model Transport.

4) Cnmme_rcial Department - organization, funclions.
9) The Indian Railway Canference Associallon — functions.

6) Users /Consultative committees al various levels — Station. Division, Zonal
and National level, '

7) Recent trends in passenger, parcels and freight segments.

8) Information Technology (IT) applications of Indian Rallways.
9) Rating & pricing policy of Indian Railways.

l, Cnachlng (including luggage / parcels)

1. Ticketing systemns / policies UTS,PRS, JTBS, STBA, YTSK, ATVM; Co-
TVM, utsonmobille elc, ' :

2. Rall Travel Concessions and their rules. T

. Advance Reservation — rules for reservation, e-licketing, other modes of

purchasing reserved tickets, tatkal scheme, upgradation, suvidha and tatkal
special trains, booking of special coaches & lrains, Alternale ftrain
accommodalion System (ATAS) — VIKALP.

Enquiry systems — POET / Touch ScreerrNTES, 139 etc.

Ticket Checking : Duties, Checks, sections of Indian Railway Act.etc.

Computerization of TTE lobbies, HHT to TTEs.

Refund : New Refund Rules, Compulerized Coaching Refund Scheme

(CCRS), TDR etc. E :

7. Luggage & parcels — Rules for Acceplance, Booking, Carriage & Delivery of
luggage & Parcels, Modified Comprehensive Parcel.Leasing Policy, policy of
Leasing of Parcel Cargo Express Trains, Parcel Management System (PMS)
Operation by PCOs efc. '

B. Coaching Operations Information System (COISs).

: Loss of Punctudlity on
Commercial Accounl — Punctuality loss affecting coaching traffic. | Y

= LS

Other Commercial Subjects :

8. Catering — Catering Policy 2017 & issues, Role of IR
new Initiatives i.e. e-catering, Ready to Eat (RTE) me

10.PGRM & related issues —
Rail Madad. f

11. Cleanliness — Policy role of Commercial Department, ¢

12.Passenger Amenities — Policy guldelines, Adarsh Sta-tli-fﬁsoaaﬂi Eitt?'
'MPLADS / Sponsorship. - nities under

M | : | Cort, ..

CTC & Railways, TSVs,
_ als elc.
Modes of complaints their redressal, COMS etc
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] / 13.Disaster Managernem & )
/ 14.Hall Policy. related issueg Role of Commerci

15.Policies of Contracts related (o

Policies, parking, ATMs. p
16. Station Redevelnpmenl: b

al Department,

Commergial Depanmen!

\ - Non 'Fare Revenue
Use toilets, Multipurpose

slalls and policy,

H

111, Goods:

Rules for Acceptance, Bookin o]
. ! ! a
mgferenhat Traffic Order (PTS) e Delieryef Goods.
RF and e-registration fo dem -
PCC of wagons O]

Weighment, Weigh Bridges & overloadi iti Wel :
Re-Booking and Diversion erloading Punilive charges, Pre-Weigh Bin.

Ruh_as of Demu.rr_age, Wharfage Charges, Stacking and thelr waival,
Trainload conditions and transportation products

. FOIS and its working — Modules RMS & TMS.
10. Sidings and their working.

11.Policy of Private Freight Terminals (PFTs)
12.Freight Incentive Schemes

13.Containers - PCOs, CONCOR

14.LWIS I WLS, EOUTIELS, MGR

15. E-payment of freight, e-TRR

16.Slation to Station Rates, TEFD.

17. Marketing & Sales — Nead for Marketing and Sales organization in the prese

set-up, basic funclions of marketing organization, concep! of marketin
canvassing of high rated traffic etc. =

~ 18.Goods Tariff and Classification. - —
18.Ways and means to capture new traffic and freig
20.Commercial Plots.
21.LTTC (Long Term Tariff Contract).

WO~ WU A N =

ht'lo improve Rail share.

V. Claims —
1. Claims prevention — organization and steps o reduce claims.
2. Common carrier liabllity of Indian Railways
3.

Provisions of the Indian Railway Acl regarding the liability of the Railways

loss, damage, destruction, deterioration & non-delivery of goods.

4. Liability of Railways in regard lo passenger traffic — Seclions 124 & 124A
Indian Railway Acl & dealing such compensalion cases.

5 RCT - Constitution, functions & powers elc.

V. Accounts

1. Principles and procedures of drawing up the '‘Budgel’,

2. EARNINGS - Budget Eslimates, Augusl Review, Revised Estimales :
Actuals, the classification of earnings.

3. EXPENDITURE — The paltern of developing the expenditure budget :
Works Programme.

- 4 Collection, remitlance and accounlal 91' slalion earnings
5 Station Balance sheel & Returns, Online Slalion Balance Sheets
6.

slation Quistanding

[ 2™
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7. Traffic Surveys — Various

Sinliniy types of traffic surveys undertaken by Rai
basic principles followed in Y ra Y Railways,

conducting traffic survey, produclivily tests,
Vl.  Establishment

Leave and Pass Rules T ’
D&A Rules :

Conducl Rules

HDI_ER. Dveﬁime. Job Analysis and ils mechanism
Retirement Benefits under PF / Pension Scheme — Final settlement.

VIl. Others

hbpn=

1. Commercial Statistics — basis of commercial statistics compiled by Railway,
sources and methods of compilation.

Importanl Seclions of Indian Railway Act, 1989

Right to Information Act, 2005

Inspections

RLDA, IRSDC

@[‘E"\‘ﬂﬁ

s wN
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